
Whatsapp/Telegram Communica5ons Protocol 
 
This protocol is established to set forth guidelines for the use of Whatsapp/Telegram and 
Telegram for communica7ons between the a9orneys of GLG Li7ga7on B.V. and their clients. It 
ensures that the communica7ons remain professional, secure, and in line with the a9orney-
client privilege. All communica7ons between the client and the a9orney via 
Whatsapp/Telegram are confiden7al and fall under the a9orney-client privilege. These 
communica7ons shall be treated with the utmost discre7on and protected from disclosure. Any 
remarks or exchanges made between the a9orney and the client in the group app will be 
documented and added to the client’s case file.  
 
It is the a9orney's responsibility to ensure proper recording and storage of these 
communica7ons. Communica7ons exchanged via Whatsapp/Telegram between the client and 
the a9orney are for informa7onal purposes only and do not qualify as formal legal advice. 
Formal legal advice will be given in a comprehensive legal opinion, which will be provided to 
the client in wri7ng. This legal opinion will be issued only upon the execu7on of a wri9en 
engagement between the client and the a9orney. The a9orney reserves the right to decide 
who may par7cipate in the group app.  
 
The inclusion of any par7cipant is at the sole discre7on of the a9orney and is determined based 
on the needs and requirements of the case. By communica7ng with the a9orney via 
Whatsapp/Telegram, all par7cipants implicitly agree to abide by this protocol. This protocol 
forms a part of the terms and condi7ons of GLG Li7ga7on B.V. Any breach of this protocol may 
result in immediate removal from the group and poten7al legal consequences.  
 
Par7cipants are advised to ensure that their devices are secured, have the latest security 
updates, and are protected by strong, unique passwords. The loss or theN of a device 
containing confiden7al communica7ons should be reported immediately to the a9orney. 
Should a client wish to terminate communica7on over Whatsapp/Telegram or if the a9orney 
deems it necessary, all relevant communica7ons should be exported and secured before ending 
the Whatsapp/Telegram conversa7on.  
 
GLG Li7ga7on B.V. reserves the right to amend this protocol at any 7me. No7fica7ons regarding 
any updates will be communicated to par7cipants in a 7mely manner. 
 
 


